
Friday, 3 April 2020

This is to provide you an update on ABCN’s response to the COVID-19 crisis.

We know that you are worried about your businesses, colleagues, students, families and the impact this 

crisis is having on the whole community. This is a very difficult time for so many.

 

Over the past few weeks, we’ve been talking to educators at our partner schools. School principals have 

an enormous task in managing the impact that COVID-19 is having on their staff, students and parents, 

with very fast-paced changes to policies. Schools are also furiously preparing for a shift to remote 

learning. However, our schools are particularly worried about the isolation of their young people, and 

students not having easy access to laptops or data to make the potential leap to home-based digital 

education. Some principals are telling us that up to 20% of their students don’t have a computer or tablet 

at home, as well as having very limited access to the internet away from school. They are concerned for 

their school families, many of whom have already been hit hard by this crisis.

 

Term 2 onwards – the shift to digital

Given the situation, ABCN is not intending to run any face-to-face programs in the near-term, and like so 

many organisations, is shifting to digital. However, with the potentially enormous shift to remote learning 

for schools, we know we will need to give our schools time to settle into new ways of working before 

they can engage in ABCN mentoring. Based on feedback from our schools, we are also identifying 

other new programs that our business volunteers can engage with to support our students through the 

current situation. Giving makes people feel good, and we all need that in this period.

 

Data and devices

 

While we are heavily committed to this shift to digital programs, if our students don’t have internet access 

or devices to work with, their ability to engage in education will be severely curtailed, exacerbating the 

existing digital divide. Therefore, we are partnering with our schools and companies in two different ways.

 

We are proud to be working with Optus to offer their Donate Your Data program to students in our 

schools who are most in need. This program gives eligible students access to a free pre-paid SIM card 
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that provides calls, texts and data donated by Optus and supplemented by Optus customers’ data 

donations. You can support such initiatives if you are an Optus customer - head to https://www.optus.

com.au/about/sustainability/community/donate-your-data to learn more.

 

We are also exploring how we could repurpose laptops no longer being used by our member 

companies to provide students with the devices they’ll need to commence online learning. We already 

have commitments from Accenture and Microsoft and are in discussions with many others.

 

Working together as a network

As the situation evolves, our response will also evolve and we will be in touch to determine which 

approach suits you the best.

We wish you good health as we navigate these uncharted waters together. Please don’t hesitate to 

reach out for any information if required or if you have suggestions about how we can support our 

schools and companies over this time.

For more information, please email info@abcn.com.au.
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